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1 Purpose, scope and users

This document is the Privacy Notice for Sabi Consulting Ltd. It complies with the requirements of
current UK personal data protection legislation.

Users of this document are all persons with an interest in how Sabi Consulting Ltd. processes personal
information.

This privacy notice tells you what to expect us to do with your personal information.

e Contact details

e  What information we collect, use, and why
e Lawful bases and data protection rights

e  Where we get personal information from

e How long we keep information

e  Who we share information with

e How to complain

2 Privacy Notice

2.1 Contact details

Post

Solo House, The Courtyard, London Road, , HORSHAM, West Sussex, RH12 1AT, GB
Telephone

07525933142

Email

andy@sabiconsulting.co.uk
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2.2 What information we collect, use, and why

We collect or use the following information to provide and improve products and services for clients:

e Names and contact details

e Addresses

e Gender

e  Pronoun preferences

e  Occupation

e Date of birth

e  Marital status

e  Payment details (including card or bank information for transfers and direct debits)

e Transaction data (including details about payments to and from you and details of
products and services you have purchased)

e  Usage data (including information about how you interact with and use our website,
products and services)

e Information relating to compliments or complaints

e Video recordings

e Audio recordings (eg calls)

e Records of meetings and decisions

e Account access information

e  Website user information

We collect or use the following personal information for the operation of client or customer accounts:

e Names and contact details

e Addresses

e  Purchase or service history

e Account information, including registration details

e Information used for security purposes

e  Marketing preferences

e Technical data, including information about browser and operating systems

We collect or use the following personal information for information updates or marketing purposes:

e Names and contact details

e Addresses

e  Profile information

e  Marketing preferences

e  Purchase or account history

e  Website and app user journey information
e |P addresses
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We collect or use the following personal information to comply with legal requirements:

Name

Contact information

Client account information

Health and safety information

Any other personal information required to comply with legal obligations

We collect or use the following personal information for recruitment purposes:

Contact details (eg name, address, telephone number or personal email address)
Date of birth

Employment history (eg job application, employment references or secondary
employment)

Education history (eg qualifications)

We collect or use the following personal information for dealing with queries, complaints or claims:

2.3

Names and contact details

Addresses

Payment details

Account information

Purchase or service history

Video recordings of public areas

Audio recordings of public areas

Call recordings

Witness statements and contact details
Photographs

Relevant information from previous investigations
Customer or client accounts and records

Financial transaction information

Information relating to health and safety (including incident investigation details and
reports and accident book records)
Correspondence

Location data

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your personal

information. There is a list of possible lawful bases in the UK GDPR. You can find out more about

lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set out in brief below.

You can find out more about your data protection rights and the exemptions which may apply on the
ICO’s website:
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Your right of access - You have the right to ask us for copies of your personal information.
You can request other information such as details about where we get personal
information from and who we share personal information with. There are some
exemptions which means you may not receive all the information you ask for. Read more
about the right of access.

Your right to rectification - You have the right to ask us to correct or delete personal
information you think is inaccurate or incomplete. Read more about the right to

rectification.
Your right to erasure - You have the right to ask us to delete your personal information.
Read more about the right to erasure.

Your right to restriction of processing - You have the right to ask us to limit how we can
use your personal information. Read more about the right to restriction of processing.

Your right to object to processing - You have the right to object to the processing of your
personal data. Read more about the right to object to processing.

Your right to data portability - You have the right to ask that we transfer the personal
information you gave us to another organisation, or to you. Read more about the right to

data portability.
Your right to withdraw consent — When we use consent as our lawful basis you have the

right to withdraw your consent at any time. Read more about the right to withdraw

consent.

If you make a request, we must respond to you without undue delay and in any event within one

month.

To make a data protection rights request, please contact us using the contact details at the top of this

privacy notice.

2.3.1 Our lawful bases for the collection and use of your data

Our lawful bases for collecting or using personal information to provide and improve products and

services for clients are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we're collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:
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For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.

Our lawful bases for collecting or using personal information for the operation of client or customer

accounts are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.

Our lawful bases for collecting or using personal information for information updates or marketing

purposes are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we're collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.
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Our lawful bases for collecting or using personal information to comply with legal requirements:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.

Our lawful bases for collecting or using personal information for recruitment purposes are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.
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Our lawful bases for collecting or using personal information for dealing with queries, complaints or

claims are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

Legal obligation — we have to collect or use your information so we can comply with the
law. All of your data protection rights may apply, except the right to erasure, the right to
object and the right to data portability.

Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

For more information on our use of legitimate interests as a lawful basis you can contact us using the

contact details set out above.

2.4 Where we get personal information from

Directly from you

Regulatory authorities

CCTV footage or other recordings

Publicly available sources

Previous employment

Suppliers and service providers

Third parties:

We may collect personal details provided to us by organisations with whom we partner,
sub-contract, or through referrals.
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2.5 How long we keep information

We retain personal information as follows:-

Type Retention in live systems Subsequent retention in
archives
Clients Up to six years after Up to 12 months
termination of the service
Sales leads Up to six years after last Up to 12 months
contact
Our employees and directors Up to six years after Up to 12 months

termination of employment or
directorship unless otherwise
required under relevant

legislation.
Employees and directors of our | Up to six years after Up to 12 months
sub-contractors termination of the
arrangement
Job candidates Up to one year after last Up to 12 months
contact

Total retention periods will be the above retention period in live systems, plus any stated
retention period in archives.

See also your data protection rights in section 2.3 above.

For more information on how long we store your personal information or the criteria we use to
determine this please contact us using the details provided above.

2.6 Who we share information with

Depending on the nature of our engagement, we may share personal data with clients,
subcontractors, and organisations that engage us to deliver services. In these circumstances, we may
act as an independent controller or as a joint controller where we jointly determine the purposes and
means of processing.

We share only the personal data necessary to deliver our services, comply with legal obligations, and
manage our business relationships. This may include contact details, project-related information, and
other relevant personal data.

Further details about specific data sharing arrangements, including the identity of joint controllers
where applicable, can be provided on request..

2.6.1 Data processors

Sub-contractors

This data processor does the following activities for us: Our sub-contractors may deliver services to
our clients on our behalf and collect, store and use personal information about those clients, or
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provided to them by those clients. They may also collect, store and use personal information about
employees and Directors of our organisation.

2.6.2 Others we share personal information with

e Insurance companies, brokers or other intermediaries

e  Professional or legal advisors

e  Emergency services

e  External auditors

e Organisations we're legally obliged to share personal information with

e  Publicly on our website, social media or other marketing and information media
e  Previous employers

e  Suppliers and service providers

e Professional consultants

2.7 Keeping your personal data secure

We have appropriate security measures to prevent personal data from being accidentally lost, used or
accessed unlawfully. We limit access to your personal data to those who have a genuine need to
access it.

We also have procedures in place to deal with any suspected data security breach. We will notify you
and any applicable regulator of a suspected data security breach where we are legally required to do
so.

If you want detailed information from Get Safe Online on how to protect your personal data and
other information and your computers and devices against fraud, identity theft, viruses and many
other online problems, please visit www.getsafeonline.org. Get Safe Online is supported by HM

Government and leading businesses.

2.8 Supplementary information about Cookies on our website

Our website www.sabiconsulting.co.uk uses cookies and similar technologies to ensure it functions

properly and, where you consent, to help us understand how visitors use the site.
What are cookies?
Cookies are small text files placed on your device when you visit a website.
How we use cookies
We may use:
Strictly necessary cookies to enable core website functionality (these cannot be switched off)

Analytics cookies (if enabled) to understand how visitors interact with our website and
improve user experience
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Lawful basis
Necessary cookies: our legitimate interests in operating our website
Analytics cookies: your consent

Managing cookies

You can accept or reject non-essential cookies via our cookie banner. You can also adjust your
browser settings to control cookies.

For more detailed information about the cookies used on our site, please refer to our cookie
banner/tool provided on the website.

For further information on cookies generally, including how to control and manage them, visit the
guidance on cookies published by the UK Information Commissioner’s Office, or

www.allaboutcookies.org.

Version and approval — see change control table Page 12 of 14 Document uncontrolled if printed


https://ico.org.uk/for-organisations/direct-marketing-and-privacy-and-electronic-communications/guide-to-pecr/cookies-and-similar-technologies/
http://www.allaboutcookies.org/

Sabi

Consulting

2.9 How to complain

If you have any concerns about our use of your personal data, you can make a complaint to us using
the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint with us, you can also

complain to the I1CO.
The ICO’s address:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113

Website: How to make a complaint
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